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LACUNY-ILL Roundtable Meeting Minutes
Monday, June 7, 2021
11am to Noon
Zoom
Attendees: Guerda Baucicaut (BMCC), Silvia Cho (Grad Center), Rhonda Johnson (Hostos),
Kel Karpinski (City Tech ), Will Koch (Brooklyn), Gene Laper (Lehman), Clementine Lewis
(LaGuardia), Andrew Leykam (CSI), Maria McComisky (Queens), Neera Mohess
(Queensborough), Karen Okamoto (John Jay), Beth Posner (Grad Center), Di Su (York), Julie
Turley (Kingsborough), Stephen Walker (Lehman), James Wechsler (City College), Sherry
Warman (Brooklyn), Kathy Williams (CUNY Law), Wilton Yeung (Baruch)
Welcome by co-chairs Karen Okamoto and Julie Turley
General Campus/Library Reopening Plans
● Hostos: The library opened the week before and during finals week, and has continued to
offer study space in June as “reservation only,” with four time slots of one-hour-and45-minutes each. Students were required to leave after each time slot, but could reserve
subsequent time slots, which they did. During the initial two weeks, the library had a
good amount of people, and repeat students. Currently, these study spaces are open
Monday to Wednesday from 10 am to 5 pm. Hostos Library has been here working on a
variety of plans for reopening. Services will be open by reservations, and the library is
trying to determine which sections will be available, and how to reserve space. Access
services and ILL staff has been the only library staff who have come in.CA staff has been
cut in half. When CAs are not in the library, they are involved in remote projects.
● Queens: The library is partially reopened.
● LaGuardia: No plans to open the library at this time. Everything is still in the works. ILL
has two staff members working, one CA and one IT Bus Data Rep Analyst. Some Library
staff are willing to go in one or two days a week. CUNY has said that only students must
be vaccinated. LaGuardia continues to do ILL and other services online. We can still
help students online. Some students have found the library for the first time and they are
coming to us online. Libraries can still help patrons remotely.
● York: No onsite services yet.
● NYCCT: City Tech is thinking about starting up Interlibrary Loan book lending for
faculty and staff when ELD resumes.
● Grad Center: The library space recently opened for study only, but not sure how many
students will take advantage of this. Onsite library services are expected to resume after
August 2, but there are no specific plans yet. What plans the library made were so staff
could go in and get things started, like responding to the resumption of ELD on July 2nd.
Union representatives are supposed to do a walk through next week. The Union
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definitely needs to be part of any walk-through. There are currently two plans: one
allowing for six feet of distance, and another plan allowing for three feet of distance.
With each plan, one room went from a capacity of five to 20. Room occupancy also
changes whether a door is open or closed. No one is addressing ventilation.
Queens: The Library will be opening August 2 on a staggered basis: coming in 3X a
week first week and then 2X the following week. Reservations will be required to get into
the library.
CSI: No real plan except that access services will be the central point place for
everything, handling reserves, etc. Due to the currently limited staff, it’s difficult to know
when or how long the library would be open. The ILL librarian attended a walk-through
with the head of buildings-and-grounds and other admin staff. The way capacity is being
judged has been a bit confusing to interpret. For example, allowing for 60 percent overall
capacity is slightly misleading: when do you have 100 percent and all faculty on campus
ever? There is a huge mold problem in the library, which campus staff had said will be
rectified with ventilation, but there has been no outside review, no union rep present.
Library support staff has been except one CA. There are two full time people in circ, one
full time in ILL. In addition to normal functions in ILL, we are also moving forward with
a scanning project. With this limited staff, administration is trying to compel all library
service points open, with possible late nights. Even the process of hiring new CAs takes
time.
John Jay: Budget and staffing levels are currently unknown.
Baruch: Baruch is planning on opening their library on 8/2/21. The Library is going
through a high density shelving project, right now so our stacks collection will probably
not be available. The Library has two CAs that work in ILL and they come in when they
want to.
CCNY: Our library is small, one library and one circulation assistant. Trying to figure
out how to transition. ILL has been doing book lending for faculty. Circulation and ILL
come in one or two days a week. We are just using USPS mail and some material takes
weeks to arrive.
Lehman: Every campus is supposed to submit a plan by the 15th, once you get that plan,
it should be clearer. Chiefs should be working on plans, re: masks, social distancing, how
many people will be allowed in the library, etc.

Empire Library Delivery/ELD
● ELD is returning July 1, 2021, the date OLS agreed to start paying the bill. It will be
activated for all campuses at the same time--it’s a system-wide activation only.
● Beth Posner (GC) provided a link to the ELD presentation:
https://docs.google.com/presentation/d/1SXsZCL7LWNbwN1fdlEOWEY3MKVazkFkTI
bp5XgCq54U/edit?usp=sharing

● What does that mean for libraries not open July 1st? A lot of libraries are holding onto
books, wanting to return. Individually, libraries have to contact ELD.
● Starting this year, ELD invoices for 2021/2022 will be coming directly from ESLN (via
email from Charlotte at LILRC) rather than your local council. If you did not receive this
invoice on Tuesday, June 2nd, or the amount you were billed is incorrect, please email
admin@esln.org.
● Hostos: No one can compel staff to come back until August 2nd. Some libraries do need
materials back urgently. The situation is still evolving.
● Queens: Library wants to begin bagging returns to be ready for when we do start. We
need to know about the new labels.
● Lehman: The new ELD labels will require logging onto a website, much like the Metro
system. On the website, you log in what you have to return. ELD will not be taking bags
unless they’re logged into the labeling system. Each label will have a QR code.
CLICS
● CLICS will not start until every single library is open.

Borrowing Requests: Fulfillment by Downloading from Library Databases
GC: Because we are doing the work and putting in the time, we do want to count these requests.
These statistics can be moved to the Document Delivery module in ILLiad in order to count
them. We have a Document Delivery template wherein we explain to the patron how they can
access the materials themselves from our library’s website. We also use different emails for
different referrals. Librarians wanted information re: how to set up that Document Delivery
template. GC’s Beth Posner offered to do a zoom demo session on Document Delivery, if there’s
interest.
Hostos: We use Tipasa, but we also use Document Delivery for these requests.
LaGuardia: We also count it, and route it to Document Delivery. if we don’t send the document
itself, we send the URL.
For ILLiad: ACOV, BCOV, CCOV library symbol lists are available for copying and pasting into
your custom holdings groups. Then you can add them to the custom holdings path that you’d
like.
https://www.oclc.org/en/news/announcements/2020/new-profiled-group-ccov.html

Silvia Cho (GC) has provided the following instructions for Document Delivery routing &
notification set up:
1. Email template
In: Customization Manager > Notification Templates (click on Edit to view all templates you
have), copy, modify and save to make a new one (or click on New to start from scratch).

Note
a. If you are inserting a new field, right click to bring up a menu of available tables and fields.
Example, if I wanted to insert the year below TN/Title/Author:

b. Remember what we named this email template (in this case, "Ebook delivered").
2. Email routing rule
In: Customization Manager > Customization > System > Email > EmailRouting (or just search for
"routing" or "emailrouting").
To make a new rule, choose an existing one, copy, modify and then save; or click on "Add" to
start from scratch.

Note:
a. LoanTemplate & ArticleTemplate: exact name of the email template you are referring to.
b. Default Status: Request Finished (what you want the request's status to become once you
send the email.)
II. Doc Del routing & notification processing:
1. From any (Borrowing) request that you are processing, route to Doc Del > Awaiting Document
Delivery Processing.
2. From the Awaiting Document Delivery Processing queue, open the request.
3. Click on Send Notification > find the email template you want to send. Make any changes you
want, and send.
There is also documentation from OCLC:
https://support.atlas-sys.com/hc/en-us/articles/360011908033-Creating-Email-Routing-Templat
es, and
https://support.atlas-sys.com/hc/en-us/articles/360011908053-Adding-Email-Routing-Rules

